Jenna Combel

Licensed Esthetician
Metairie, LA 70001
jenna.combel@gmail.com
+19859561678

Passionate, and experienced licensed esthetician

Authorized to work in the US for any employer

Work Experience

Licensed Esthetician
Sparadise Nola - Metairie, LA
July 2019 to Present

* Preform specialized and custom facials to meet client’s skincare goals

* Perform detailed skin consultations to find the best procedure for clients
* Licensed and experienced in Microdermabrasion and Dermaplaning

* Part time receptionist

* Greeting clients and making them feel comfortable

» Keeping treatment room clean and organized

* Open communication with clients, building professional relationships

* Checkout customers and accept payments

* Calling clients to follow up and reschedule

Receptionist
Clearview Hair Center - Metairie, LA
April 2018 to May 2019

* Booking appointments, keeping the salon clean and laundry done.

* Handling client objections, constant customer service and positive attitude.
* Greeted customers warmly and genuinely

* Assisted in signing in/out clients

* Answered incoming calls, directed visitors and took messages

¢ Helped with all questions and complaints

Sales Representative
Vector Marketing - Metairie, LA
January 2016 to April 2018

* Generated 30 leads per month

¢ Successfully negotiated sales of over 500 dollars

* Built personal relationships with customers

* Handled all prospective customer correspondence, including calls and sms
* Verified customer’s personal information

¢ Presented products at trade shows and to clients



* Provided exceptional customer service
¢ Explained and negotiated sales agreements

Education

Licensed in Esthetics
John Jay Beauty College - Metairie, LA
October 2018 to July 2019

High school diploma

Skills

* Facial (4 years)

* Waxing (3 years)

* Microdermabrasion (3 years)
» Customer Service (4 years)

* Cash Handling (4 years)

* Front Desk (2 years)

» Retail Sales (2 years)

* Upselling (4 years)

* Dermaplaning (1 year)

* Brow and lash tint (1 year)

Certifications and Licenses

Esthetician
August 2021 to August 2022

Licensed esthetician in Louisiana



